
Bed Bugs
preventing

Everything you need to know 
to protect your business.

Learn More:

To learn more about bed bugs, how to protect your 
property, bed bug guidelines for businesses, or to locate 
a local pest professional, visit:

www.ecologicentomology.com        
www.bostonbedbugauthority.org

What should i do if my facility has bed 
bugs?

If someone reports bed bugs, it is important to respond 
immediately to the situation. The suspected area should be 
checked and the specimen collected, if possible, for 
identification by a pest professional. In addition, the finding of 
bed bugs should be disclosed to employees at this time.

Then, a pest management professional experienced in bed 
bug control should thoroughly inspect the area as soon as 
possible, confirm the presence of bed bugs and develop a 
treatment and control strategy. The rooms adjacent to any 
area found positive for bed bugs should also be inspected. 
Other valid inspection tools may include specially trained bed 
bug scent detection canine teams or bed bug monitors. 
Monitors, dogs, and other tools have advantages and 
disadvantages depending on the situation; a trained pest 
professional can help guide you through the process.

There are multiple treatment options available for 
professionals to eliminate bed bug infestations including:

• Vacuuming

• Freezing

• Steam

• Heat Treatments

• Fumigation

• Application of Pesticides

However, it can take several treatments, often using a 
combination of strategies, to control bed bugs, and follow 
up visits by a pest professional are often necessary.

Best practices

There are many things you can do to minimize future bed 
bug problems on your property. Here are some proactive 
steps to take in preventing an infestation:

1 Develop a written “bed bug action plan” in advance 

of any problems with the pest, outlining specific 
procedures and responsibilities for responding to a 
bed bug incident.

2 Educate employees about bed bugs including 
how to recognize the pest and ways to minimize the 
likelihood of bringing them into the building from 
home.

3 Identify the highest risk areas for bed bug 
introduction. These vary with the type of 
establishment but can include changing rooms, 
employee lockers and lounges, and customer 
lounging areas.

4 If your facility experiences periodic introduction 
of bed bugs, consider implementing a regular 
detection program with the help of a pest 
management professional.
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• Single-family homes, apartments, condominiums, as 
well as college campuses;

• Hospitals, nursing homes and shelters;

• Five-star hotels and budget motels;

• Office buildings, retail stores, restaurants, movie 
theaters, and even on public transportation.

As bed bugs become more common, it is important to 
take steps to prevent them and understand what to do in 
case of an infestation. Businesses should have standard 
protocols in place that outline procedures and 
responsibilities for responding to a bed bug incident.

What are the signs of bed bugs?

An early warning indicator of bed bug presence is small 
reddish-brown fecal spots on fabrics or spotting a bug 
directly. Bed bugs also leave behind molted skins and 
white, sticky eggs. 

Another sign that bed bugs may be present in your 
business environment is if employees complain of 
swelling and itchy, red welts on legs, arms and other 
body parts. Although bed bug bites are painless upon 
first contact, most people develop an allergic reaction 
to the saliva injected by the bug as it feeds, which may 
itch for days. However, some people do not have 
reactions to bed bug bites at all.

They are small, feed on human blood and 
may be taking up residence in your 
establishment. 
We’re talking about bed bugs and there’s 
no doubt about it — they are back! 
After many decades of virtual extinction in the United 
States, bed bugs are now found in almost every region of 
the world as well as all 50 states. In fact, one-out-of-five 
Americans has come in contact with these bloodthirsty 
creatures or knows someone who has encountered them.

Pest control companies regularly find infestations 
everywhere: 

Where do they hide?

Unlike residential locations, bed bugs in commercial 
settings tend to spread widely while looking for hosts. 
As a result, infestations sometimes become full-blown 
before people realize there is a problem.

Some places bed bugs are found include:

• Under raised floors

• Inside room dividers

• Near furniture crevices and wood trim

• Around electrical boxes and outlets

• Behind wallpaper, picture frames and baseboards

• Anywhere employees or business visitors 
congregate, such as lunch areas, lounges, waiting 
rooms, meeting rooms, etc.

What do bed bugs look like?
Bed bugs are small insects with flat, wingless, 
oval-shaped bodies. They have six legs and  two 
antennae. Other distinguishing characteristics 
include:

• Unfed adults are mahogany to rusty brown 
in color. After a blood meal, bed bugs turn 
reddish-brown. Nymphs, or baby bed bugs, 
are nearly colorless when they first hatch
and become more brown as they mature.

• Adult bed bugs are about 1/4 inch
long and are compared to
apple seeds or lentils in
size. The nymphs are
even smaller.

Are bed bugs dangerous?

Unlike many other pests, bed bugs are not known 
to spread any specific diseases. However, they are 
considered to be a public health pest due to the 
extreme difficulty of controlling them and the mental 
health implications often triggered by infestations such 
as sleeplessness, anxiety and social isolation.
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